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Product Name Duravit Toilet Suites, Pans, Bidets & Urinals 

Product Lines Vitreous China toilets suites, pan, bidets or urinals. 

Product  
Identifier(s) 

All Duravit branded ranges including: Darling New, D Code, D Neo, DuraStyle, Happy D2, Me by Starck, Soleil, Starck 1, 
Starck 2, Starck 3, Starck f, Starck I, SensoWash, White Tulip, Viu 

 
 
PRODUCT DESCRIPTION 

• Duravit toilets are available in wall faced close coupled, floor mounted for inwall cistern, or wall hung for inwall cistern 

format. Duravit bidets are available in either wall hung or floor mounted models. All Duravit pans, cisterns, bidets and 

urinals are manufactured from vitreous china. 

• All Duravit toilets & bidets are suitable for domestic use or commercial use. 

• Duravit toilets & bidets are available in gloss white with selected toilet models available in matt white, or coloured 

finish. Selected toilet models can have hygiene glaze applied at additional cost. 

• The Duravit D Code Accessible Wall Hung Pan can be installed to meet the requirements of people with disabilities (as 

per NZS4121.1) 

• All Duravit toilets & urinals have been tested and comply to WELS (Water efficiency labelling scheme) AS/NZS6400 

4.5L/3L flush. 

 

SCOPE OF USE  

• Duravit toilets, urinals and bidets are intended for use in domestic or commercial bathrooms. 

• They are suitable for use in all water pressure settings, with maximum operating pressure of 500kPa. 

• Duravit toilet suites can be installed with back entry water supply. 

• Duravit toilet suites & bidets are available in floor mounted or wall hung models (depending on range). 

• Duravit D Code Accessible Toilet Suite can be installed to comply to requirements for people with disabilities. 

NZS4121.1 

 

CONDITIONS OF USE 

• Duravit toilets, bidets and urinals must be installed by a registered plumber in accordance with the installation 

instructions provided with the product and to AS/NZS3500 plumbing regulations. 

• These products are intended for domestic and commercial applications. 

• Cleaning shall be done in accordance with the manufacturers cleaning instructions. 

• Solvent cleaners should not be used on toilet seats or other plastic parts. 

• The cleaning products required to clean VC surfaces is determined by the water quality (ie hardness/Lime content). 

• Pan weight restrictions of 400kg (as per Watermark testing AS1172.1) 

• As per AS/NZS3500 Plumbing Regulations - "Inline filters and PLV (pressure limiting valves) (500kpa) should be 

installed at each premises to protect the life of valves and washers. 
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RELEVANT BUILDING CODE CLAUSES 

B2 Durability — B2.3.1 (b) 

F2 Hazardous building materials — F2.3.1 

G13 Foul water — G13.3.1, G13.3.2 

 

CONTRIBUTIONS TO COMPLIANCE 

• B2.3.1(a) (ii) and (iii) and B2.3.2: Duravit vitreous china toilet suites & bidets have a durability of at least 10 years 

where not crushed or knocked in a way that will crack the vitreous china, causing water to leak. Pans have been tested 

to withstand a weight of 400kg. Duravit toilets and bidets are safe when handled and used correctly (up to weight 

bearing capacity of 400kg). 

• F2.3.1 There are no requirements for this product to comply with Acceptable Solution F2/AS1, First Edition 

Amendment 3, 2017. 

• G1/AS1: Products comply with WELS regulations AS/NZS6400 

 

 

SUPPORTING DOCUMENTATION 

The following additional documentation supports the above statements: 

 

Title (Type) Version URL 

Warranty Period 1 https://www.metrix.co.nz/warranty 

 

 

CONTACT DETAILS 

Manufacture location Overseas (Germany, and other company-owned factories worldwide) 

Legal and Trading name of manufacturer Duravit AG 

Manufacturer website https://www.duravit.com/ 

Legal and trading name of importer Metrix Imports Ltd 

Importer address for service 
Metrix Building, 65 Parnell Rise 

Auckland 1052 

Importer website www.metrix.co.nz 

Importer NZBN 9429033312378 

Importer email Info@metrix.co.nz 

Importer phone number 09 379 7399 

 

 

WARNINGS AND BANS 

Is the building product/building product line subject to warning or ban under section 26 of the  

Building Act 2004?  

 Yes  No

 
 


